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ABSTRACT 
Elderly are frequently encountered with various problems such as low social support, self-efficacy, and financial 
stress, affecting quality of life. Therefore, this research aimed to analyze the influence of social support, self-
efficacy, and financial stress on the quality of life of the elderly in Tidore Kepulauan. A cross-sectional research 
design was used, and data were obtained from interviews with 200 retired and non-retired elderly respondents. The 
data analysis also used descriptive and inference methods using the SPSS 25.0 program. The results showed that 
the majority of elderly retirees received high levels of social support, while 60% of non-retired elderly experienced 
low social support. This research further revealed that eight out of ten had moderate self-efficacy. Financial stress 
for all elderly was low because social and financial support was high. The quality of life of the retired elderly was 
better than that of their counterparts due to their high income. Elderly employment, years of education, and income 
positively correlated with quality of life, suggesting that higher education and income led to better quality of life. 
Additionally, the regression test results showed that social support had a significant positive effect, and financial 
stress had a substantial negative impact on the quality of life of retired and non-retired elderly. This implied that 
higher social support and lower financial stress led to higher quality of life for both groups. 
 
Keywords: Elderly, Financial Stress, Self-Efficacy, Social Support, Tidore Kepulauan. 
 

 
PENGARUH DUKUNGAN SOSIAL, EFIKASI DIRI DAN STRES KEUANGAN 

TERHADAP KUALITAS HIDUP LANSIA PENSIUNAN DAN NON PENSIUNAN  
DI KOTA TIDORE KEPULAUAN 

 
 
ABSTRAK 
Lansia kerap diperhadapkan pada berbagai permasalahan seperti rendahnya dukungan sosial, self efficacy dan 
financial stress yang mempengaruhi kualitas hidupnya. Penelitian ini bertujuan untuk menganalisis pengaruh 
dukungan sosial, self efficacy, financial stress terhadap kualitas hidup lansia di Pulau Tidore. Penelitian ini 
menggunakan desain cross sectional study. Data dikumpulkan dari hasil wawancara kepada 200 responden lansia 
pensiunan dan non pensiunan. Analisis data meliputi analisis deskriptif dan inferensia menggunakan program 
SPSS 25.0. Hasil penelitian menunjukan bahwa dukungan sosial yang diperoleh oleh mayoritas lansia pensiunan 
terkategori tinggi. Sementara itu, enam dari sepuluh lansia non pensiunan memiliki dukungan sosial yang rendah. 
Delapan dari sepuluh lansia pensiunan dan lansia non pensiunan mempunyai self efficacy terkategori sedang. 
Financial stress seluruh lansia pensiunan dan non pensiunan terkategori rendah. Kualitas hidup lansia pensiunan 
lebih baik dari lansia non pensiunan. Pekerjaan, lama pendidikan dan pendapatan lansia berkorelasi positif 
signifikan dengan kualitas hidup lansia, artinya semakin baik tingkat pendidikan dan pendapatan lansia, semakin 
baik pula kualitas hidupnya. Hasil uji regresi menunjukan bahwa dukungan sosial positif signifikan dan financial 
stress negatif signifikan berpengaruh terhadap kualitas hidup lansia penisunan dan non pensiunan. Artinya semakin 
tinggi dukungan sosial dan semakin rendah financial stress akan semakin tinggi kualitas hidup lansia pensiunan 
dan non pensiunan.  

 
Kata kunci: dukungan sosial; financial stress; lansia; self efficacy; Tidore Kepulauan 
 

 
INTRODUCTION 

 
Elderly are part of the human life cycle 

consisting of individuals over 60 years old with 
various health and socio-economic problems 
(Zamudio-Rodríguez, Dartigues, Amieva, & 
Pérès, 2021). The human life cycle is a complex 
process that includes a series of physical, 

psychological, and social adjustments that older 
adults find difficult to overcome without the 
support of others (Ahmed-Mohamed, Fernandez-
Mayoralas, Rojo-Perez, Forjaz, & Martinez-
Martin, 2013).  

Data shows that the world's elderly population 
increases yearly, with those over 60 growing 
faster (Zamudio-Rodríguez et al., 2021). The 
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number of elderly is projected to double between 
2020 and 2050. Globally, there were 727 million 
individuals aged 65 years or older in 2020, which 
is expected to exceed 1.5 billion by 2050 (United 
Nations, 2019).  

Indonesia reflects this trend of an 
increasing elderly population. Over the last five 
decades (1971–2020), the percentage of elderly in 
Indonesia has doubled from 4.96% in 1971 to 
9.92% or 26.82 million in 2020 (BPS-Statistical 
Indonesia 2020). This upward trend appears in 
various provinces including North Maluku. The 
number of elderly in North Maluku also increases 
annually, particularly in Tidore Kepulauan City 
(BPS-Statistics of Tidore Kepulauan 
Municipality, 2015). 

The increasing number annually requires 
attention and care to ensure that quality of life is 
guaranteed (Satya, Soemanto, & Murti, 2019). 
Numerous elderly find it difficult to adapt to the 
aging process which affects the overall happiness 
by experiencing feelings of loneliness, frustration, 
depression, and loss of self-confidence (Sari, 
Lestari, Putra, & Nashori, 2018). Quality of life is 
defined as an individual's perception of life in the 
cultural context and value system related to life 
expectancy and comprises physical, 
psychological, social, and environmental health 
(Rahmadhani & Wulandari, 2019). The overall 
happiness of elderly is influenced by various 
factors including psychological health, social 
relationships, and the environment (Kiik, Sahar, & 
Permatasari, 2018). 

Support from family and relatives is a form of 
social support that contributes significantly to the 
quality of life of the elderly (Farriol-Baroni, 
González-García, Luque-García, Postigo-
Zegarra, & Pérez-Ruiz, 2021). Elderly living with 
families receive high levels of social support 
(Charles & Arockiam, 2020). A supportive family 
environment enhances self-efficacy and overall 
happiness for elderly (Hutagalung, Haryanto, & 
Fauziningtyas, 2020). Social support also 
significantly influences the satisfaction and 
quality of life of elderly (Şahin, Özer, & 
Yanardağ, 2019). Another factor thought to affect 
the overall happiness of elderly is self-efficacy, 
defined as an individual’s self-confidence in the 
ability to organize and execute actions to 
influence life events (Kadarwati, Soemanto, & 
Murti, 2017). Elderly with strong self-efficacy 
exhibit psychological maturity when facing 
various challenges including financial stress. 

Elderly generally do not work and are 
vulnerable to experiencing financial limitations. 
This triggers financial and psychological stress, 

such as anxiety and worries, which also affects 
quality of life and life satisfaction in general 
(Kamberi, Martinovic, & Verkuyten, 2015). 
Financial stress is related to psychological factors 
such as depressive symptoms or negative effects 
(Chou, Chi, & Chow, 2004). Personal financial 
difficulties greatly influence financial stress 
(Lajuni, Bujang, Karia, & Yacob, 2018). The 
financial stress faced by elderly differs between 
retired and non-retired individuals. Significant 
differences in stress levels arise due to the 
certainty of financial resources. Furthermore, non-
retired elderly experience more significant 
depression due to decreased work productivity 
and income. Those receiving old-age benefits or 
pensions have more secure financial resources, 
although the amount may be less adequate than 
elderly not receiving a pension (Parasari & 
Lestari, 2015). The most prominent factors of 
post-power syndrome retried elderly include the 
loss of social contact with co-workers, positions, 
dignity, a sense of reasoning, and the loss of 
income source (Rahmat and Suyanto, 2016). This 
condition affects elderly in general, including the 
individuals in Tidore Kepulauan City. 

The number of elderly aged 60 years and 
above in Tidore Kepulauan is 9,159 or 7.89% of 
the total population. The total workforce in Tidore 
Kepulauan aged 15–75 years is 48,883 
individuals, implying that elderly group who are 
still actively working is projected to be 50% of the 
total population (BPS-Statistics Tidore 
Kepulauan, 2022). The various employment 
statuses in Tidore Kepulauan include retired civil 
servants, Indonesian national army personnel, 
police officers, farmers, fishermen, and traders. 
Certain elderly still work as farmers, fishermen, 
and traders, while others select to stop working 
and enjoy old age. The condition is thought to 
cause differences between retired and non-retired 
elderly in the context of social support, self-
efficacy, and financial stress, which also affect 
quality of life. 

Research on the quality of life of the elderly 
has been carried out by several previous 
publications. Ahmed-Mohamed et al. (2013) 
examined the influence of social support on the 
quality of life of the elderly in Iran. Furthermore, 
Alam Yusuf & Laely Ramadani (2020) explored 
financial stress which affected quality of life of 
elderly retirees. Arini, Hamiyati, & Tarma (2016) 
further investigated the influence of social support 
on elderly in Surabaya nursing homes. Asebedo 
(2016) explored aspects of self-efficacy and 
financial stress in elderly retirees while Cahya, 
Harnida, & Indrianita (2017) examined the 
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relationship between social support and quality of 
life of elderly in Surabaya. Daengthern, 
Thojampa, Kumpeera, Wannapornsiri, & 
Boonpracom (2020) also investigated overall 
happiness in relation to the activities of elderly in 
Thailand. However, no research has examined the 
correlation and influence of social support, self-
efficacy, and financial stress on quality of life of 
elderly. The differences in these variables 
between retired and non-retired elderly have also 
not been investigated. Based on the discoveries, 
this research aimed to analyze the correlation and 
influence of social support, self-efficacy, and 
financial stress on quality of life of retired and 
non-retired elderly. 

 
MATERIAL AND METHOD 

 
A cross-sectional research design was used 

and conducted in Tidore Kepulauan City with 
Goto and Tomalou Villages representing Tidore 
and South Tidore Districts. 

Data collection was also conducted from 
October to December 2022, obtained through 

face-to-face interviews using a questionnaire for 
200 respondents who were elderly aged 60 years 
and above. Respondents consisted of 100 retired 
and non-retired elderly each. The sample was 
determined using a probability-simple random 
sampling method by collecting data on all retired 
and non-retired individuals in the sub-district. 
Furthermore, simple random results led to 50 
retired and non-retired elderly respondents each 
being selected from the total population. 

The variables measured included the 
characteristics of elderly, social support, self-
efficacy, financial stress, and quality of life, along 
with the dimensions as shown in Table 1. Social 
network structure including size, frequency of 
contact, and closeness of family as well as friends 
evolved as an important factor for measuring 
social support (Ahmed-Mohamed et al, 2013). 
Self-efficacy represented a key factor in the 
source of human action (human agency) when an 
individual thinks, believes, and feels influences of 
every human agency (Bandura 1997). Financial 

stress signified a negative effect of poor financial 
management (Thomas Garman et al., 1996) and a 
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psychophysiological response to perceptions of 
imbalance, uncertainty, and risk in the areas of 
financial resource management and decision-
making (Heo et al. (2020). Furthermore, quality of 
life of elderly was influenced by various factors 
including physical and psychological health, 
social relationships, as well as the environment 
(Kiik et al. 2018). 

This research used four variables with 14 
dimensions and 79 items. The number of items for 
each variable and the reliability coefficient values 
are shown in Table 2. Data were processed using 
Microsoft Excel and SPSS 25.0 for Windows 
programs with descriptive and inference data 
analysis methods. The descriptive analysis 
included frequency, average, standard deviation, 
as well as minimum and maximum values. The 
inferential analysis also included the Pearson 
correlation, difference, and multiple linear 
regression tests. Multiple linear regression tests 
were conducted to analyze the influence of 
respondent characteristics, social support, 
financial stress, and self-efficacy on quality of life 
of elderly with the following model. 

 
Y = a + β1 X1 + β2 X2 + β3 X3 + β4 X4 + β5 X5 + 

β6 X6 + β7 X7+ β8 X8+ β9 X9+ β10 X10 
 Note : 

Y = Quality of life    
a = Regression constant 
β  = Regression coefficient            
X1 = Gender 
X2 = Age                                                                   
X3  = Job 
X4 = Education Year     
X5  = Marital Status 
X6  = Status of residence   
X7  = Income Per month 
X8 = Social support    
X9 = Self-efficacy 
X10  = Financial stress  

 

Subsequently, the score for each variable was 
transformed into an index score to obtain 
minimum and maximum values of 0 and 100. This 
was carried out to equalize the units for the 
comparison of data categorization for each 
variable to be uniform (Puspitawati & Herawati, 
2018). The percentage index was further 
calculated using the formula. 

 

𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼 =
𝑂𝑂𝑂𝑂𝑂𝑂𝑂𝑂𝑂𝑂𝐼𝐼𝐼𝐼𝐼𝐼 𝑉𝑉𝑂𝑂𝑉𝑉𝑉𝑉𝐼𝐼 − 𝑀𝑀𝑂𝑂𝐼𝐼𝑂𝑂𝑀𝑀𝑉𝑉𝑀𝑀 𝑉𝑉𝑂𝑂𝑉𝑉𝑉𝑉𝐼𝐼
𝑀𝑀𝑂𝑂𝐼𝐼𝑂𝑂𝑀𝑀𝑉𝑉𝑀𝑀 𝑉𝑉𝑂𝑂𝑉𝑉𝑉𝑉𝐼𝐼 −𝑀𝑀𝑂𝑂𝐼𝐼𝑂𝑂𝑀𝑀𝑉𝑉𝑀𝑀 𝑉𝑉𝑂𝑂𝑉𝑉𝑉𝑉𝐼𝐼  𝐼𝐼 100 

Where: 
Obtained Value represented the total score 
value for each respondent. 
Minimum Value denoted the lowest total score 
that the respondent should be able to obtain.  
Maximum Value signified the highest score a 
respondent should be able to attain. 
Higher index values of social support, self-

efficacy, and quality of life led to a better value of 
these variables. However, a higher value of the 
financial stress index resulted in a worse value of 
the variable. The achieved index was 
subsequently categorized according to class and 
based on the cut-off value into three groups 
namely low, medium, and high. In this research, 
the cut-off categorization referred to Puspitawati 
& Herawati (2018), where a score below 60 was 
categorized as low, a score of 60–80 was 
considered medium, and 80–100 represented high. 

 
RESULTS AND DISCUSSION 

 
Elderly Characteristic 

The results showed that around two-thirds of 
retired (69%) and non-retired (66%) individuals 
were in the young elderly category as shown in 
Table 3. There were more female elderly than 
male, both among retired (79%) and non-retired 
(57%). Most retired (90%) and non-retired (88%) 
seniors were married. Additionally, a majority of 
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retired (92%) and non-retired (88%) seniors had 
personal houses to live in. Based on education 
level, more than half of retired elderly (61%) 
possessed a bachelor's degree (S1), while three-
quarters of non-retired (73%) only had an 
elementary school education. 

Both retired and non-retired seniors were 
predominantly young. There were more elderly 
women and married individuals due to the higher 
female population (BPS, 2022). The women 
generally had personal places to live in because 
the productive years were oriented towards 
building a house. Owning a house was considered 
a part of prestige among the community of Tidore. 
Retired seniors had higher levels of education 
because the civil servant recruitment process and 

regulations required civil servants to have a 
bachelor's degree. The years of education and 
income of retired elderly were higher than those 
of non-retired individuals. Elderly with a high 
level of education tend to have a high socio-
economic status, and vice versa (Rutledge, 2018).  

The results of the difference test showed that 
the length of education of retired elderly was 
significantly different from the non-retired group 
(p 0.000**, p<0.05). This implied that the 
education was higher than the non-retired group. 
Based on monthly income, six out of ten non-
retired group had incomes ranging between IDR 
1,000,000 and IDR 3,000,000 per month while the 
majority of retired individuals had incomes 
ranging between IDR 3,100,000 and IDR 
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5,000,000. The results of the difference test 
further showed that the income between retired 
and non-retired elderly was significantly different 
with a p-value of 0.000**  (p<0.05).  

Higher levels of education further led to better 
income. This was evidenced in retired seniors 
having higher incomes due to old age benefits 
after stopping work. The outcome was also 
supported by the children of retired seniors who 
were working and providing financial assistance 
to the parents. Additionally, the level of 
expenditure for retired elderly was lower because 
the previously dependent children became 
independent and earned income. 

Retirees with a high level of education 
experienced better living conditions (Amaike, 
2013). Retired elderly also had higher incomes 
than non-retired counterparts, which significantly 
reduced the worry about financial problems (Hira 
& Mugenda, 1998). 

 
Social Support, Self-Efficacy, Financial Stress 
and Quality of Life of Retired and Non-Retired 
Elderly 

Social Support 
The total social support received by retired 

elderly (91%) was categorized as medium, while 
non-retired (60%) was considered low. This 
implied that retired elderly received optimal social 
support from family, friends, relatives, and 
neighbors compared to non-retired counterparts. 
When sorted according to the average value per 
dimension, the highest average value on the social 
support variable received by retired elderly was in 
the dimension of attention (70.9), followed by 

love and affection (63.22), and problem-solving 
(60.75). Furthermore, the dimension of building 
social interactions was the lowest value (59.08), 
as shown in Table 4. 

Based on the dimensions, the highest average 
value of the social support index for non-retired 
elderly was found in the love and affection 
dimension (63.67) and the problem-solving 
dimension (61.42). The lowest average value of 
the social support index for non-retired elderly 
was in the attention (55.92) and the social 
interaction dimensions (55.58). The difference 
test results in total social support showed a 
significant difference between social support of 
retired and non-retired elderly p 0.000** (p<0.05). 
The test results showed significant differences 
between retired and non-retired elderly in the 
attention (p 0.000**) and the social interaction 
dimension (p 0.05*). 

The level of attention, love, and affection as a 
form of social support from family, relatives, and 
children to retired elderly was high. This was due 
to the strong traditions of Tidore community in the 
traditional rules and etiquette. Children regularly 
visited elderly, and parents in Tidore generally 
lived with the youngest. The visitation had 
become a tradition or unwritten rule in the social 
system of Tidore community. Additionally, it was 
also caused by the behavior of retired elderly 
when still actively working.  

Social care between families in Tidore was tied 
to sociocultural traditions, giving retired seniors a 
highly respected position in the family and 
society. 
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 This implied that retired elderly received 
attention and felt more love as well as affection 
from family and relatives but were more closed in 
terms of social interactions. Social support was 
significantly different as retired elderly received 
higher social assistance, specifically from family, 
to ensure the needs were met (Fardila, Rahmi, & 
Putra, 2014). Retired elderly also had special 
privileges, better social support, psychological 
well-being, and better quality of life when 
compared to non-retired counterparts (Charles & 
Arockiam, 2020). Social support was defined as 
the presence of trusted, understanding, attentive, 
and loving individuals such as children, relatives, 
family, and community members. This support 
was essential for elderly to live the rest of the lives 
and remain active despite the limitations (Santoso, 
2019). 

 
Self-Efficacy 

The average total self-efficacy value for 
elderly was 70.27, exceeding non-retired with 
70.11, as shown in Table 4. Eight out of ten retired 
and non-retired elderly exhibited good self-
efficacy, suggesting a positive self-perception in 
the abilities. When examined across different 
dimensions, both groups did not significantly 
differ.  

In detail, retired elderly showed the 
highest self-efficacy levels in the initiative (71.88) 
and persistence dimensions (70.00) with slightly 
lower scores in the effort dimension (69.80). The 
lowest self-efficacy value according to 
dimensions for retired elderly was the effort 
dimension, while the persistence dimension was 
for non-retired counterparts. However, non-
retired elderly exhibited the highest average self-
efficacy scores in the initiative (72.44) and effort 
(69.86) dimensions, with a lower score in the 
persistence dimension (68.66). This implied that 
retired elderly with experience were more willing 
to complete a job while non-retired counterparts 
were more enthusiastic about adapting to various 
new things and had better initiative. However, 
non-retired elderly had higher efforts than retired 
individuals. Despite these differences, self-
efficacy of retired and non-retired elderly did not 
show significant variation (p 0.085, p<0.05) 
across the three dimensions.  

Both retired and non-retired elderly exhibited 
similar levels of self-efficacy. Pajares et al. (2006) 
asserted that self-efficacy could yield diverse 
behaviors among individuals with equivalent 
abilities as it influenced decision-making, 
objectives-setting, problem-solving, and 
perseverance. Non-retired seniors tended to 
harbor greater optimism and confidence in the 
financial status (Hira and Mugenda 1998). Retired 
and non-retired seniors felt assured of the physical 

capabilities when undertaking tasks. Many elderly 
particularly working men visited the nutmeg and 
clove gardens with some even maintaining a 
weekly harvesting routine. This resilience among 
Tidore elderly population reflected the enduring 
spirit and resilience. According to Bredland et al. 
(2018), retired men's preferences for physical 
activity were influenced by gender identity, social 
roles, as well as the physical and social 
environment, providing several clues regarding 
the facilitation of physical activity. 

In essence, both retired and non-retired elderly 
showed comparable levels of initiative, effort, and 
perseverance in navigating life's challenges. The 
self-efficacy influenced the decision-making and 
problem-solving methods, mirroring the shared 
determination to overcome obstacles (Pajares, 
Valiante, & others, 2006). Non-retired seniors 
were more optimistic and confident considering 
the financial situation to be better (Hira & 
Mugenda, 1998). 

 
Financial Stress 

The total level of financial stress among both 
retired and non-retired elderly was categorized as 
low. When examining the dimensions, retired 
seniors experienced the highest financial stress in 
physiological reactions (47.37), followed by 
affective reactions (34.50), and the lowest in 
interpersonal behavior (29.67). However, for non-
retired elderly, the highest stress dimensions were 
affective (40.21) and physiological reactions 
(40.79), with interpersonal behavior being the 
lowest (36.92). The difference test results 
suggested a significant contrast in financial stress 
levels between retired and non-retired seniors (p = 
0.000**, p<0.05), as detailed in Table 3.  

Retired seniors and non-retirees did not 
experience financial stress due to adequate 
income and support from the working children. 
Financial stability was a common trait among 
elderly in Tidore, where income from nutmeg and 
clove plantations served as additional support. 
This supplementary income ensured financial 
security and reduced stress levels of elderly in 
Tidore. According to Kim and Um (2020), anxiety 
due to financial problems decreased when elderly 
possessed certain assets. Financial stress appeared 
as anxiety about increasing debt, decreasing 
assets, and readiness to face old age. 

Elderly retirees who lose financial resources 
due to retirement would experience financial 
stress (Topa & Valero, 2017), while proactive 
financial planning alleviated stress associated 
with aging (Asebedo, 2016). Significantly, non-
retired elderly exhibited more concern about 
financial matters compared to retired counterparts 
(Hira & Mugenda, 1998). 
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Quality of Life for Elderly 
The data analysis results from Table 5 showed 

that the majority of retired elderly (82%) had 
moderate quality of life while over half of non-
retired individuals (55%) fell into the low 
category. In terms of dimensions, the retired group 
scored highest in social relations (75.33) and 
living environment (69.79), followed by 
psychological condition (64.38), with physical 
condition ranking lowest (60.42). However, social 
relationships (55.56) scored highest, and 
residential environments (53.42) scored lowest for 
non-retired seniors. The disparity in quality of life 
between retired and non-retired elderly was highly 
significant (p = 0.000**, p<0.05), with differences 
evident across all dimensions (p = 0.001**, 
p<0.05).  

World Health Organisation Quality of Life 
(WHOQOL) defined quality of life as a 
multifaceted concept influenced by physical 
health, psychological condition, personal beliefs, 
social interactions, and the environment (Lucas-

Carrasco, 2012). Quality of life of elderly was 
greatly influenced by the physical health domain 
(Supriani, Kiftiyah, & Rosyidah, 2021). 

In Tidore, the diligent habits of the indigens 
contributed to quality of life of elderly. Both 
retired and non-retired seniors historically 

engaged in gardening and planting cloves as well 
as nutmeg, which fostered physical condition into 
old age. According to Oliveira et al. (2019), active 
elderly groups tended to exhibit better physical 
condition and higher overall happiness with fewer 
symptoms of anxiety and depression. 
Tidore possessed a beautiful and nurturing living 
environment where elderly were cared for by 
children, enhancing the overall happiness. 
Although retired elderly generally enjoy a higher 
quality of life compared to non-retired 
counterparts, settling for relaxation and spiritual 
activities. According to Talarska et al. (2018), the 
highest score for quality of life of elderly in 
Poland was in the psychological and 
environmental domains and the lowest score was 
in the physical condition. The results were 
consistent with Shrestha et al. (2018), confirming 
that elderly in Nepal had good environmental, 
physical, and psychological quality because 
elderly lived with the families. 

 
Correlation between Variables 

The results in Table 5 showed that the gender 
of elderly retirees was significantly correlated 
with self-efficacy. This implied that female 
elderly retirees had higher self-efficacy compared 
to male. The gender relationship between elderly 



254 Sosiohumaniora, Vol. 26, No. 2, July 2024 
 

Influence of Social Support, Self-Efficacy, and Financial Stress on Quality of Life of Retired and Non-Retired Elderly  
in Tidore Kepulauan City 

(Nurgaip Latuconsina, Diah Krisnatuti, Irni Rahmayani Johan) 
 

accounted for 21.8%. The income of retired 
elderly was positively and significantly correlated 
with self-efficacy, suggesting that higher income 
led to greater self-confidence in living lives.  

Table 6 showed a significant correlation 
between the education level of non-retired elderly 
and quality of life, implying that higher education 
levels led to better quality of life. There was also 
a significant positive relationship between 
income, social support, and quality of life for 
elderly. This implied that higher income among 
non-retired elderly led to better social support 
from family, relatives, and friends, contributing to 
improved quality of life. However, the income of 
non-retired elderly was negatively correlated with 
financial stress, showing that higher income 
reduced financial stress levels.  

The income of non-retired elderly was 
negatively correlated with financial stress. This 
implied that non-retired elderly with high incomes 
experienced reduced financial stress levels. 
However, non-retired elderly with decreasing 
income levels were more inclined to experience 
financial stress.  There was a strong positive 
relationship between social support and quality of 
life of elderly. The relationship between social 
support and quality of life of retirees was found to 
be positive. This suggested that increased social 
support led to a higher quality of life (Charles & 
Arockiam, 2020). The most dominant factor 
related to quality of life of elderly was family 
support. The social support that elderly received 
was closely related to quality of life. Elderly 
needed support from the families to achieve a 
significant quality of life (Indrayani & 
Ronoatmodjo, 2018). 

The social support that elderly received had a 
significant impact on quality of life (Cahya et al., 
2017). Family social support had a positive 
correlation with quality of life of elderly (Mulyati 

et al. 2018).  
The social interaction of elderly in Tidore was 

very good due to the socio-cultural system or 
community traditions that strongly maintained ties 
of friendship. This communal bond was evident 
during family celebrations, including the entire 
nuclear family and relatives from the lineage. 
According to Lewis and Buffe (2020), a sense of 
attachment to a community strengthened over 
time or a private home became the primary place 
where an individual could age in place. 
 
The Influence of Characteristics, Social 
Support, Self-Efficacy, and Financial Stress 
on Quality of Life of Elderly  

Based on the results in Table 7, self-efficacy 
characteristics of retired elderly had a significant 
positive effect on quality of life (p = 0.000). This 
showed that the variables in the model influenced 
quality of life of elderly by 39.6%. The remaining 
60.4% was influenced by other variables outside 
the research. Social support (β = 0.344; p = 0.000) 
had a significant positive effect on quality of life 
of retired elderly. This implied that every one-unit 
increase in social support increased quality of life 
by 0.334 units, assuming the other dependent 
variables were constant. The analysis also showed 
that financial stress (β = -0.420; p = 0.000) had a 
significant negative effect on quality of life. The 
results further suggested that a one-unit decrease 
in financial pressure increased the quality of life 
by 0.420 units. 
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The results in Table 8 showed that the self-
efficacy characteristics of non-retired elderly had 
a significant positive effect on the quality of life 
(p = 0.000). This suggested that the variables in 
the model influenced quality of life of elderly by 
75.3%. The remaining 24.7% was influenced by 
other variables outside the research. Social 
support (β = 0.619; p = 0.000) had a significant 
positive effect on the quality of life of non-retired 
elderly. The results suggested that every one-unit 
increase in social support increased quality of life 
of non-retired elderly by 0.619 units, assuming 
other dependent variables were constant. The 
analysis also showed that financial stress (β = -
0.321; p = 0.000) had a significant negative effect 
on quality of life of non-retired elderly. This 
suggested that a one-unit decrease in financial 
pressure increased quality of life by 0.321 units. 

Quality of life of both retired and non-retired 
elderly was significantly influenced by social 
support and financial stress. This showed that the 
quality of life of the groups in Tidore Kepulauan 
depended on aspects of social and financial 
support. The level of quality of life in Tidore 
Kepulauan was greatly influenced by the social 
and cultural system of Tidore individuals, who 
were very caring, considerate, and responsible for 
taking care of elderly. The principle adopted was 
that caring for elderly parents brought blessings 
into the world. This belief was based on various 
life experiences, where individuals who took care 
of the parents enjoyed good fortune, a good social 
position, and honor. 

The quality of life of elderly in Tidore 
Kepulauan was influenced by high income and 
social support. Income had a very significant 
positive effect on quality of life of elderly. This 

correlated with the research conducted by 
Moalemi, Eri, Sheykholeslami, Sadegh Ghelichi, 
& Malvandi (2019), confirming that income level 
influenced quality of life variables including 
physical and psychological factors, social 
relationships, and the environment elderly lived. 
Elderly who received social support from family, 
relatives, and friends  

had good quality of life and did not feel lonely. 
Frequent visits from family and relatives 
prevented feelings of isolation (Daengthern et al., 
2020). However, quality of life of elderly was 
influenced by several elements, including social 
interaction factors and family function as stated by 
Masithoh, Kulsum, Parastuti, & Widiowati, 
(2022), psychological factors (Mahadewi & 
Ardani, 2018), and family support (Indrayani & 
Ronoatmodjo, 2018). The physical factors of 
elderly were the dominant factors related to 
quality of life (Rohmah, Anis, & Bariyah, 2012).  

Self-efficacy played a crucial role in achieving 
a person's success. Success and prosperity could 
be achieved with a sense of optimism when facing 
life's challenges, such as adversity, frustration, 
and social injustice. Self-efficacy defined as an 
individual's confidence in the ability to perform 
tasks had a significant positive effect on quality of 
life of elderly in Iran. Higher self-efficacy 
corresponded to better quality of life for elderly 
(Smallhorn-West et al., 2020). 

Financial stress experienced by elderly was 
inversely proportional to the quality of life. This 
implied that higher levels of financial stress 
resulted in a lower quality of life, and vice versa 
(Huang, Ghose, & Tang, 2020). Elderly who 
lacked sufficient funds to meet the daily needs 
experienced financial stress. Lower economic and 
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financial stress levels also corresponded to a 
higher quality of life (KIM & UM, 2020). 

 
CONCLUSION 

 
In conclusion, this research found that there 

were more elderly female respondents than males 
with a majority in the age group of 60–69 years. 
These individuals predominantly owned the 
residences and were married. The years of 
education and income of retired elderly were 
higher than the counterparts. Retired elderly 
received high levels of social support. Both the 
retired and non-retired groups had medium levels 
of self-efficacy. Financial stress for both groups 
was also categorized as low with quality of life of 
retired elderly being better than non-retired. 

Elderly female retirees showed positive 
correlations between education and income with 
social support and quality of life. This implied that 
elderly female retirees with higher levels of 
education and income received higher levels of 
social support and enjoyed better quality of life. 
Employment, years of education, and income of 
both retired and non-retired elderly were 
significantly positively correlated with financial 
stress. This suggested that higher education and 
income levels among elderly were associated with 
lower financial stress. 

Social support had a significant positive effect, 
while financial stress had a significant negative 
effect on quality of life of retired and non-retired 
elderly. This implied that higher social support 
and lower financial stress led to higher quality of 
life for both groups. 

This research recommended increasing 
income and social support by establishing creative 
hubs for elderly as places for meetings, 
discussion, and creating products for sale. 
Enhancing self-efficacy among elderly could be 
achieved through mindfulness practices. Both the 
retired and non-retired groups could reduce 
financial stress through effective financial 
management. 
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